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The author states that the organization of distance and blended learning in maritime education
institutions takes place with the help of the LMS Moodle system. Additional digital tools that can be
used to shape the professional abilities of future maritime specialists have been also indicated.

It has been concluded that the successful formation of professional competencies of future
maritime specialists today significantly depends on the possibilities of distance and blended learning,
which today involves a combination of face-to-face learning with the use of distance technologies, special
software, simulators, virtual (VR) and augmented reality (AR), online and multimedia using LMS
Moodle or any other distance learning support system. The combination of various technological
solutions for the formation of professional competences of maritime specialists allows future sailors to
effectively acquire knowledge, form the necessary skills and, therefore, has a high economic effect and
effectiveness of training.

Key words: competence, professional competence, maritime education, future specialists of the
maritime industry, informatization of the educational process, LMS Moodle.
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SOFT SKILLS DEVELOPMENT AS THE MEANS
FOR EFFECTIVE COMMUNICATION OF SEAFARERS

The article substantiates the importance of soft skills development as they should be used
by seafarers for effective communication.

The author emphasizes that as modern maritime industry is changing it needs specialists
who possess professional competencies including developed soft skills to meet the requirements
of the rapid transformations of the maritime sphere.

Such features that are required for effective teamwork on ships as mutual understanding,
communication, positive atmosphere, professionalism, soft skills, adaptability are described
in the article.

The author has analyzed the publications of some researchers on hard and soft skills
and summarized that both types of skills enhance team work on the ships. It has been stated that soft
skills are used to improve relationships between seamen on the ships.

Special attention is paid to communication of seamen as a great resource and tool for activity,
understanding and cooperation. The author highlights that with a mixed crew communication becomes
more important as crew members understand messages differently. Such features of good
communication as closed-loop communication and challenge and response concept are analyzed
in the article. In author’s viewpoint those features are important for seamen as they should always
be alert and correct the mistakes if they notice them. To interact without any conflicts and personal
clashes seamen have to follow the rules of cooperation, tolerance, mutual understanding, and be flexible
and adaptable as well.

As there is an inextricable link between hard and soft skills it is emphasized that maritime higher
educational institutions should provide the students with well-designed and targeted training aiming
at developing personal attributes and professional competencies. In this connection the teacher’s role
is significant.

Key words: communication, soft skills, seafarers, effective, development, flexibility, tolerance,
adaptability, cooperation.
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The statement of the issue. The maritime labour market of tomorrow won’t be the same
as that one of today because it is continuously changing in terms of requested skills, including
soft skills. The maritime industry seems to be an interesting sphere to deepen and it imposes
to seafarers a growing higher adaptability and flexibility in order to face the rapid
transformations of the competences and skills that are required.

Servicing on ships is a team work. The so-called a “one-man-show” can’t run the whole
ship. Teamwork requires communication skills, mutual understanding in terms of cultural
equality, supporting each other, creating positive atmosphere for realizing professional
activity. Good interpersonal relationship among seafarers is a must in order to perform
operations smoothly and safely on board ships. There are high chances of personal clashes,
conflicts and dissatisfaction among crew members as currently the number of people on board
is limited. So, good communication between the crew members is a key to successful and
effective management on board.

The analysis of relevant research. Practitioners and scholars who work in education are
interested in the problem of enhancing soft skills development.

According to O'Neil W. A. the majority of maritime accidents happen because of human
factors [4, p. 95]. We agree with the point of view of some researchers that among the possible
causes are lack of proper working attitudes, level of responsibility, interpersonal cooperation
and effective crew resource management of some seamen. So, in our opinion, the ship’s
operational safety will be ensured if the ship’s crew has adequate knowledge and skills
in terms of suitable operating procedures and necessary regulations. Thus, it is rational
to develop and improve soft skills further. This fact suggests that the combination of hard
skills and soft skills is obvious.

In fact, hard and soft skills play a significant role in the process of human resource
management as well as competence and have been deeply considered by the
researchers [1, p. 14; 2, p. 111; 3, p. 27].

Hard skills are the abilities which are reflected in the activities of regular operating
procedures. Soft skills are the abilities that help strengthen situational awareness, correct
working attitudes and improve bridge resource management [6, p. 392].

According to Robles M. hard skills are technical competences related to specific
occupations and tasks; for this reason, they can be easily defined and measured. They can
be defined as those achievements included on a resume, such as education, work experience,
knowledge, and level of expertise. Soft skills are the intangible, nontechnical, personality-
specific competences that work as reinforcement for technical competencies and influence
strongly organizational behaviors, helping the possibility for a worker to become a leader,
facilitator, mediator and negotiator [5, p. 453].

The combination of hard skills and soft skills of bridge resource management should
be addressed in bridge teams, to enhance bridge team work. Therefore, the analysis of both
single control and bridge teamwork is a necessary foundation for research into this
combination of hard and soft skills [8]. In addition, soft skills are potential factors that
influence regular ship operation procedures performed by the activities of the crew.

Consequently, training of both soft skills and hard skills must be combined and cannot
be separated.

Unlike hard skills, soft skills are applicable to a wider level, in all types of activities and,
for this reason, they are defined as “transversal”’, and can represent a driving force
for workers who want to reconvert their work experience in a perspective
of flexibility [7, p. 4].

Working on the project “Second Life: seafarers work and live better having alternatives
of a future job ashore” (2018) developed by the Italian Centre of Excellence on Logistics
Transports and Infrastructure (CIELI) of the University of Genoa, and investigating seafarers’
hard skills and soft skills, a group of such researchers as Torre, T., Giannoni, M., Colzi, G.
summarizes that all seafarers of both deck and engine departments all have four soft skills:
attention to detail, organizational skills, ability to work under pressure and time management,
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and teamwork [7, p. 15]. By the way, the scholars have combined such soft skills as the ability
to work under pressure and time management. They consider that «seafarers who manage
their time are able to efficiently prioritize tasks and organize their agendas» [7, p. 15].

The purpose of the article. The aim of the article is to substantiate the importance
of soft skills development for effective communication of seafarers on the ships.

The body of the research. Soft skills give a possibility to communicate with crew
members in a workplace correctly and efficiently and are used to improve relationships
between them. Soft skills are a part of social skills and the most important qualities for good
managers (masters and chiefs on ships). In this regard, nowadays shipping companies’
managers check soft skills by asking officer’s subordinates and if it is found that he neglects
the professional aspect of communication, he will be punished, even if he is a great and
competent professional with a high level of knowledge and experience.

In the light of all above, communication is a great resource and can be considered as the
most important human tool for understanding, cooperation and activity. In addition, good
communication is viable when responsibilities are delegated. On the other hand,
communication tensity may become a concern for ships’ crew, company managers and ship
owners. With a mixed crew, communication skills become more important because messages
received are not often the same as messages sent. Strangely, people are pleased with a brief
understanding of communication, but onboard communication briefness should
not be accepted. Although one would expect that English as a working language on board
would enhance understanding but it does not necessarily happen at sea because English
proficiency level of crew members is different.

There are some features of good communication. In our opinion, such ones as closed-
loop communication and challenge and response are of a great consideration for seamen.
When repeating the orders, a seaman should ensure that they are well understood. In this way
closed-loop communication is realized. A seaman should always assess the order to make
sure that it makes sense and then observe to reassure himself that it is completed. When
realizing challenge and response concept seamen must be ready to accept and consider
reasonable challenges from other crew members. At the same time, seamen have to be alert
to what is happening, and be prepared to speak up if they spot an error.

Based on the foregoing, it is worth to state that flexibility, cooperation, adaptability
and tolerance are included in soft skills. Thus, neglection of the rules of life on board a ship
will bring argues and spending time for needless conflict solution.

Having a cross-cutting feature soft skills are viable for seamen to give them a positive
contribution to both their professional performance development and company development
they work for.

Moreover, any seafarer can’t work properly without performing those rules. So, a good
ship manager must provide effective performing of workload without offending anyone and
give maximum attention to crew teambuilding and creating positive atmosphere.

On the basis of the above arguments, we define soft skills as personal attributes
and personality traits that enable seamen to possess situational awareness, interact effectively
and build good relationships with other crew members, be successfully socialized and create
comfortable working atmosphere.

In our opinion, maritime higher education institutions should provide the students with
a broad range of professional knowledge as well as interpersonal skills to respond quickly
to changes of the global maritime industry. Thus, equipping future seamen with hard skills
isnot enough for their further successful professional performance, career progression
and life long-term learning.

In this context, the teacher’s role is irreplaceable in terms of providing well-designed
and targeted training to shape the students’ personal attributes and professional qualities
as an inextricable connection between soft and hard skills is obvious.

Conclusions. Finally, seafarers face transformations within the maritime sphere so they
become the most vulnerable to the impacts of all the changing factors at the labour market.
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We can reasonably confirm that seamen are requested growing adaptability, flexibility,
self-organization, and tolerance to have a chance of vital opportunities for communicating
and interacting without friction on the ships. In modern world professional development
of a seaman does not only depend on his special qualifications needed for a particular job
but in most cases it depends on soft skills that enable him to be more competitive at the
maritime market.

This work could be used to continue a deeper investigation on importance of soft skills
categories and soft skills development as a key factor for successful communication
of seafarers on board. In this way, it would be possible to meet maritime labour market
requirements focusing on the needed seafarers’” competencies requested nowadays.
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PO3BUTOK M’SIKHX HABUYOK
SIK 3BACOBY E®EKTUBHOTI'O CITIAKYBAHHSI MOPSIKIB

Y cmammi 005pyHMOBYEMbCS 6AXKAUBICD POISUMKY M IKUX HAGUUOK, OCKIALKU 60HU NOGUHHI
BUKOPUCTNOBYEAMUCS MOPAKAMU OAS ePeKMUEHO20 CIAKYEAHHA.

Aemopka nidkpecAioe, w0 uepes me, w0 CyvacHa mMopcbka iHoYCmpis SMiHI0EMbCS, it nompioHi
paxieyi, AKi 60A00i10Mb NPOPECIUHUMU KOMNEMEHUIAMU, 30KpemMa pPo36UHEHUMU M AKUMU
HAGUUKAMU, W00 61010610AMU 6UMO2AM ULEUIKOI mparcPopmayii Mopcokoi chepu.

Y cmammi onucani maxi pucu, 1eoOxioHi Al eekmueHoi komandnoi pobomu Ha cyoHax, SK:
630AEMOPOSYMIHHA, KOMYHIKADEALHICD, NOSUMUEHA ammocdepa, NPoPecioHari3M, PO36UHEHT
MIKOCOOUCMICHT HABUUK U, A0ANMUSHICTMD.

Asmopka npoanarizyeara nyoAixayii 0eskux 0ocAIOHUKIE 000 meepoux ma M’ AKuUX HAGUHOK
ma pestoMy6ard, w0 00udéa Munu HAGUUOK NOKpAuYIoms Komanony pobomy Ha cyonax. 3asvaiero,
UL M AKI HABUUKU 6UKOPUCTIOBYTOMbCS OASL NOKPAUWEHHS CIOCYHKIE MIXK MOPAKAMU HA CYOHAX.

Ocobausy yeazy npudireHo CHIAKYSAHHIO MOPSIKI6 K 6eAUUESHOMY pecypcy ma iHCMPYMeHIny
0Aq disAvHocmi, NOopo3yMints ma cnisnpayi. [Tidkpecaeno, w0 y SMIULAHOMY eKiNaxi CHIAKY6AHHS
cmae 6AXAUGIUUM, OCKIADKU YAEHU eKINAXY NOo-pisHOMY po3ymitombv nosidomaerns. Y cmammi
npoaHAAI306aHO  MAKI  0COOAUBOCT  YCHIUWLHOT  KOMYHIKAUIL, AK  3aMKHYyma KOMYHIKAUisl
ma KoHyenuis 6UKAUKY ma 6ionosidi. Ha dymxy asmopxu, ui 0cOOAUE0CMI 6AKAUST DAL MOPAKIG,
OCKIADKU 60HU NOSUHHI 3A6K0U OYymu HAN0Z0MO6I Ma EUNPACAAMU HOMUAKU, AKI NOMIUAIOMb.
[I]06 63aemodisimu  0e3  0YJv-AKUX KOHPAIKMIE 1 0COOUCMUX 3IMKHEHb, MOPSIKU NOSUHMI
d0mMpuMyeamucsa NpasuA Cnienpaii, MoAepanmHoCcmi, 63AEMOPOSYMIHHA, 4 MAKOK OYymu ZHyUKUMU
ma adanmusHUMU.

AKUeHmosaro, w0, OCKIAbKU ICHYE HePOSPUSHUL 36S30K MiX meepoumMu ma M AKumu
HABUUKAMU, 3AKAA0U UL MOPCLKOI ocsimu nosutii 3abesnevysamu 3000yeavie ocsimu Jodpe
CNAAHOBAHOT0 A YIAECNPAMOBAHOT0 NIJ20MO6K010, HAUIAEHOI0 HA PO3GUMOK 0COOUCMUX AKOCmell ma
npogecitinux Hasuuox. Poav euiaadaua 6 oomy sHauyuia.

Karouosi caosa: komyHnikayis, m'aKi HABUUKU, MOPAKU, ePeKmMUSHICID, POSBUMOK, ZHYUKICHIb,
MOAEPAHMHICHY, AJANMUEHICHD, CNISNPALL.
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OPTAHI3ALIIVIHO-TIEAATOTTUHI YMOBU PO3BUTKY MEAIAKY AbTYPU
MAVIBYTHIX IIEAATOI'IB

Y cmammi poszaanymo ocodAueocmi Popmyearts mediakyrvmypu maudymHix neoazozie
6 npoueci ix mnpogeciinoi nidzomosku. Busraweno cymmicmb KAOHUOSUX KAmeopii npoodAeMu
«mediaocima», «MediaKyAbmypa» ma 6USACHO 1X 3MICM 6 HOPMAMUSHO-NPABOGUX O00KYMEHIMAX
ma Haykoeili Aimepamypi. Mediaoceimy oxapakmepusosano AK UACMUMY O0C6IMHDO0 Npouecy,
CNpAMO6aHY HA POPMYEAHHI 6 CYCNIALCMET MeiaKYAbIMYypu, nidzomoeky ocoducmocmi do besneuror
ma ePpekmueHor 63A€mM00ii 13 CYUACHOIO CUCMEMOI0 MAC-Medid, 6KAIUAouY K mpaduyiiti, max
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