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discussion, role-playing, psychological games and exercises, methods of nonverbal interaction, the use
of parables used in the activities of groups of active socio-psychological learning. The proposed approach
helps to prevent socially and professionally undesirable traits and qualities, to develop constructive
ways to overcome professional difficulties for the prevention of professional maladaptation, professional
deformities, emotional burnout, promotes the development of sanogenic potential. Prospects for further
scientific research include research into the problem of increasing the level of professional stress
resistance and the formation of teachers’ resilience in the system of postgraduate pedagogical education.

Key words: occupational health, future teachers, occupational stress resistance, sanogenic
thinking, sanogenic potential.

Aama nadxodxenna cmammi: 20.10.2020 p.
Peuerizenm: doxmop nedazoziunux Hayx , doyenm Ilpumarxosa B. B.

UDC 378(477):004.773.7
DOI https://doi.org/10.37915/pa.vi46.116

Mykytenko N. O.,
orcid.org/0000-0003-4975-4404
Isayeva H. T.,
orcid.org/0000-0002-2011-6655

ONLINE LEARNING CHALLENGES: STUDENTS’ VISION

The article analyzes circumstances under which most educational institutions in Ukraine have
found themselves with the spread of Covid-19 where teachers and students had to quickly adjust to not
quite conventional, sometimes stressful learning environment. The results of the analysis of the survey
conducted among 150 1st and 2nd vyear students majoring in sciences at Ivan Franko National
University of Lviv have been presented. Having considered the findings of the survey, the advantages
and disadvantages of online learning, as well as recommendations both for the teachers and students
with the view to make it more effective have been elucidated. There have been outlined the following
advantages of online learning: it is less time consuming; it allows flexible time and place management;
it improves students’ technical skills; it makes students more self-disciplined; it is less pricy than
traditional education; it is more friendly for the students’ health. Although it has been proven that
online learning has its disadvantages, among which: lack of vital social contacts and face-to-face
communication with peers; preventing students from academic dishonesty; concentrating attention
on the subject of studying and ignoring distractions; procrastination; teachers being sometimes
unfamiliar with advanced internet technologies; lack of motivating methods and activities. In this
respect authentic activities targeted at immersion occured to demonstrate many benefits within online
learning environment as they motivate students through real life situations and solving problems.
On the basis of literature review of recent research, key characteristics of authentic activities have been
defined. The recommendations for both the students as active participants of the learning process and
the teachers as organizers and moderators of this process have been outlined. The conclusion was made
that teachers in the first place have a chance to change the priorities and make the studying process
more exciting, motivating and productive.

Key words: online learning, learning environment, advantages, disadvantages, immersion,
authentic tasks, time management.

The statement of the issue. In today’s world of advanced technologies humanity
has faced a problem that science is not ready yet to overcome — an invisible and very
dangerous COVID-19. Psychologists sometimes say that there are situations when all of your
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actions are doubtful, because a problem even does not notice you, and just in this situation the
world has found itself now. Still, for many people it has become a cognitive period and a kind
of unique experience.

This virus has posed a lot of challenges for the mankind, one of them being a challenge
in educational sphere. Due to this pandemic, all educational institutions had to switch to web-
based distance learning programs. Recently distance learning has become an important part
of acquiring knowledge, for technological advancements of the 21t century give people
a lot of different ways to organize the studying process with the help of the Internet. So,
the very concept of distance learning has become synonymous to online learning. This kind
of learning combines the use of both computer hardware and software, as well as educational
theory and practice to facilitate learning.

The analysis of relevant research. Online and distance learning as the pedagogical
problems came into focus of attention of many Ukrainian and foreign scientists, among which:
I. Adamova, T.Holovachuk [1], V.Bykov, V.Kukharenko [2], ]. Herrington, R. Oliver,
T. C. Reeves [6], B. Shunevych [3] and others.

Despite the fact that online education has been around for a while, the majority
of educational institutions in Ukraine have found themselves unprepared for such a drastic
change in educational techniques. Thus, teachers and students had to adjust quickly to these
stressful circumstances while trying to remain both productive and successful.

The intensive online educational period at Ivan Franko National University of Lviv
started in the middle of March 2020. At the end of June 2020 the survey in the form
of questionnairing was conducted among 150 1%t and 2 year students majoring in sciences
at Ivan Franko National University of Lviv.

The purpose of the article. Thus, our paper aims at analyzing the students” description
of the advantages and disadvantages of online learning, as well as recommendations both
for the teachers and students with the view to make it more effective.

The body of the research. On the basis of the received answers from the respondents
of the mentioned above survey we will generalize some advantages and disadvantages
of online studying.

Advantages of studying online as seen by the students. For them it:

— is less time consuming and more effective — students do not waste time on getting
to and from the university, and may use this time in the most profitable way; from different
handy online materials for study they obtain more useful information in the shortest time
possible;

— allows flexible time and place management — students make their own individual
schedules and study at the time which is more productive for them, and at the place where
they feel more comfortable. People perceive information differently — for some of them
the best time to study is the morning or the day time, while others prefer to work at night;

— improves the students’ technical skills, such as retrieving the information from
the Internet, creating and sharing documents. The skills that the student acquire in the process
of online learning may be useful for them in their future professional activity;

— makes students more self-disciplined. Many of them are honest in saying that at the
beginning of the online period of study they postponed doing their tasks till the last moment,
which had its negative effect on their academic performance;

— 1is less pricy than traditional education — students do not spend money on getting
to and from the university, and those who live not in Lviv do not have to find a place to live
and spend money on it;

— is more friendly for the students’ health — they have more free time to keep fit, and
their not using public transport and listening to online lectures at home instead of doing this
in the congested classrooms prevents virus spreading.

There have been defined the following disadvantages of online studying.
Notwithstanding its obvious advantages, online learning has its drawbacks, and different
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students mentioned its various negative aspects — for some of them there were many, while
others were not so critical, but all agreed that the biggest flaw of online learning was lack
of communication. When it came to their academic performance, the floating schedules, lack
of sleep and fear of missing the deadlines turned out to be the most hazardous things during
the quarantine period. Still, all the students did not hesitate in prioritizing their opinions
on other things, such as:

— poor or absolutely missing internet connection, especially at the most inappropriate
moments, such as doing tests, listening to the lecturers or passing exams. This problem was
often encountered by the students living in the distant rural or mountainous areas;

— lack of vital social contacts and of face-to-face communication with their peers,
disability to perform in front of the audience;

— lack of regular interaction between teachers and students — if the students had some
questions at the traditional lessons, they could immediately contact their teacher, but the
online platform very often failed to provide them with such a possibility;

— no way of preventing students from cheating and academic dishonesty;

— disability to organize their time properly, sometimes it is hard for them
to concentrate on studying — at home they are distracted by such things as watching video
on YouTube, scrolling down Instagram or Facebook in order not to miss something
interesting;

— procrastination, i.e. doing the tasks at the very last moment, often resulted in sending
their works to the teachers after the deadline and losing their points;

— the education system in Ukraine was taken aback; it was not ready to manage the
online studying; teachers used different communication platforms, and the students had
to keep in mind the features of each site of each programme to efficiently switch from one
to the other

— many teachers are not familiar enough with advanced internet technologies.

There were expressed some controversial opinions on one and the same thing, such as,
for example, the need to learn new educational environment: it was considered by some
students as a positive feature of online learning, while others referred it to its negative aspects.

It is universally recognized that people learn from their own mistakes. Having analyzed
different aspects of their online period of study, many students agree that they have
encountered one common problem — their laziness, and acknowledged the eternal wisdom
of the saying: never put off till tomorrow what you can do today. After some of them had
failed to submit their work in time, they decided never to do it again.

70 % of respondents suggested that concerning methods employed in the process, they
would be much more motivated if they were immersed in the contents of study. Giving their
answers to the corresponding question of the questionnaire, students complained of the lack
of so called authentic activities, role plays, simulations, problem solving cooperative projects.

In this respect J. Herrington, R. Oliver and T. C. Reeves stress that the use of so called
authentic activities within online classes has proven to demonstrate many benefits for learners
as they create the core of the motivating online learning environment through students’
commitment for the course [6]. Scientists suggest that the use of the word “authentic” is quite
widely interpreted ranging from activities based on situations which are typical for the
professional activity to models that focus on applying conceptual knowledge or skills, such as
critical thinking or problem solving. That means that courses should be based on scenarios
and cases, where students become immersed in problem solving within realistic situations
where they apply knowledge and skills they have gained [6].

On the basis of a wide literature review of recent research, namely made by
M. Young [9], D. Jonassen [5], J. D. Bransford, N. Vye, C. Kinzer and V. Risko [4], R. J. Kantor,
T. Waddington and R. E. Osgood [7], key characteristics of authentic activities have been
delineated [6]. The above mentioned characteristics comprise:
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¢ authentic activities should have real world relevance, matching as nearly as possible
the real world tasks of professionals in practice;

e authentic activities are open to multiple interpretations rather than easily solved, thus
they require students to identify and solve the tasks and sub-tasks in order to complete
the major task;

e authentic activities comprise complex tasks to be investigated by students over
a sustained period of time (days, weeks, months), therefore require significant investment
of time and intellectual resources;

e authentic activities provide the opportunity for students to examine the task from
a variety of theoretical and practical perspectives, using a variety of resources and thus detect
relevant pieces of information from irrelevant ones;

e authentic activities provide the opportunity to collaborate within the course and
the real world rather than impose the need to complete the tasks individually by each learner;

¢ authentic activities enable learners to make choices and reflect on their learning both
individually and socially;

e authentic activities encourage interdisciplinary perspectives and enable students
to play diverse roles;

e assessment of authentic activities is seamlessly integrated with the major task
in a manner that reflects real world assessment;

e authentic activities culminate in the creation of a whole product rather than
an exercise or sub-step in preparation for something else;

e authentic activities allow a range and diversity of outcomes open to multiple
solutions of an original nature, rather than a single correct response obtained by the
application of rules and procedures.

J. Petraglia adds to this list emphasizing that learners need to be persuaded that they are
participating in an authentic learning environment. There is increasing evidence that in order
to be fully engaged with an authentic task based on certain scenario and solving real life
problems, students need to be immersed in the process [8]. For the EPP (English
for Professional Purposes) classes, for instance, possible ways to immerse the students into
the learning environment and, therefore, make the online sessions absorbing and motivating,
could be the following: dealing with topics, important for the professional sphere, employing
real life audio and video aids, fostering the use of the target language in the online classroom,
etc.

Our analysis of the problems with online learning would be pointless if we did not
try to mention some recommendations about the ways of coping with them. The
questionnaire comprised the request to formulate recommendations for both the students and
the teachers on how to make online teaching and learning more effective.

The following recommendations were given for the students as active participants
of the learning process:

— the first priority tip is proper time management: determine a manageable study
schedule and set goals that you can actually achieve; make up a list of what you need to study
tirst; track deadlines and do not procrastinate;

— there should be as little distractions as possible so that it is easier for you
to concentrate. Switch off your smartphones and forget about your itching desire to watch
some interesting video or play a game. All members of your family should know your
schedule so as not to distract you from work;

— to be productive, organize your workplace properly: all your study materials should
be well laid out on the table and the room should be well ventilated;

— stay connected with other students of your group — that way you can share your
experience with each other, get some help to understand the problematic issues and make
the studying process more fun and entertaining; remember that your groupmates are not your
competitors — you must help each other to get better in online learning;
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— to avoid problems with your devices, get sure that everything works well and try
to stay in the place where there is a reliable internet connection;

— try to sleep well at night and work in the most productive morning hours which
are the best time to study. Lack of sleep causes anxiety and stress, which leads to loss
of motivation and energy for further success;

— have breaks during your learning period, because your brain, like your body, needs
rest — have a coffee break, talk on the phone with your friend, do some physical exercises, etc.,
but those breaks should last not more that 20 minutes;

— to keep fit, do not forget about the importance of doing regular sport activity and
eating healthy food, only then you will have a sound mind in a healthy body;

— be academically honest in your relations with the teachers and do not cheat,
remember that you study not only to get good marks in the subjects, but to obtain knowledge
and build skills which will be useful for you in future;

— be creative and find your own recipe for success, because there are no universal rules
for everyone.

As it has been mentioned above, some recommendations were formulated for
the teachers as well. In order to avoid any difficulties caused by the new system of education,
students would like their teachers:

— to be aware of the technical difficulties which the students may encounter at home.
Slow internet connection, bad-quality microphones and web cameras tell nothing about their
academic performance;

— to be more sympathetic and forgiving; to be ready to explain each assignment
in details and encourage their students to ask questions during the office hours;

— to use one learning platform or programme where all students could complete their
assignments and effectively communicate with their teachers in all the subjects taught to them
at the university. Some of them expressed their negative opinion on inconvenient Skype
and Zoom, and wrote well about Discord, which was the easiest way for them
to communicate;

— to present course descriptions, to notify the students about the coming tasks and
deadlines in advance; to show their results immediately after checking the tasks so that they
do not worry or get nervous — that will motivate them a lot, and analyze in details
all the mistakes;

— to make online classes more motivating than those available in traditional online
class settings through authentic activities targeted at solving real life problems and the range
of ways which could be employed in the process of immersion of students into online learning
environment;

— to involve more students into developing one project, which is a common practice
in the West — it boosts the level of productivity and ensures that each student is equally
participating, teaches them how to compromise and be engaged in group discussion.
Nowadays, when modern technologies provide reliable online platforms, it is easier to work
at the group project online rather than in a traditional way;

— to create special folders which will make it easier to locate the students’ files, and
to regularly look through the e-mail;

— to use anti-cheating programs to protect the authenticity of online education.

Conclusions. All the students taking part in the survey have been unanimous in saying
that e-learning is their future, but it needs to be thought out to the smallest detail. The facts
prove there are many advantages and disadvantages in an online learning environment, and
the students should remember that online learning is educating process with rather
alternative ways of teaching, but definitely not the time to relax. The period of distance
learning has taught the students time management skills, as well as to be more self-controlled
and independent.
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Overall, online learning challenges both the teachers” and students’ flexibility
and adaptability when facing any unexpected circumstances. Nevertheless, it may indeed
become effective under the circumstances of creating effective learning environment
employing beneficial teaching methods and activities for those eager to cooperate
and improve knowledge and skills. Therefore, we as teachers in the first place have a chance
to change the priorities and make the studying process more exciting, motivating and thus,
productive.

Perspectives of our following research lie in applying methods of immersion in online
EPP classes.
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BUKAVIKN OHAAVIH HABYAHHSL: [IOT 2514 CTY AEHTIB
Y cmammi npoanarizoeani o0cmasutu, Yy AKUX ONUHUAUCD OIAGULICIL HAGYAALHUX 3AKAAI6
Yipainu i3 nowupennam Covid-19 11 3a AKkux euxAadauam ma cmyoeHmam 006eA0Cs U6UdKo
adanmyeamucs. 00 He 306CiM MPAOUUIUHUX, HACOM Cmpecosux Yymoé HaguanHs. IIpedcmasreni
pesyAbmamu aHaAisy onumysarHs, nposederozo ceped 150 cmydenmis 1 ma 2 Kypcig npupooHuiux
cneyiarvrocmeil /v6i6cbK020 HAYIOHAALHO20 YHisepcumemy imeni leana Ppanka. 3 ypaxysanmim
OMPUMAHUX 610110610€1l 6UCEIMAEHO Nepesazy ma HeJOAIKU OHAAUH HAGUAHHI, 4 MAKOK PeKomMeHOau il
AK OASL 6UUmMEAls, mAK 1 0ASL cmydenmié 3 Memoro nidsuuleHHs 11020 epexmuerocmi. Budirerio
nepesazu OHAAUH HAGUAHHSA: €KOHOMISL 4acy; ZHyuKicmb Yy 6ubopi wacy ma Micys HAGUAHHS,
600CKOHAAEHHA — MEXHIYMHUX — HAGUYOK  CMYyOdeHmis;  CAMOOUCUUNAIHA;,  6APMICMb  HAGUAHHS,
300pog’a30epexenns. JosedeHo, w0 OHAAUH HAGUAHHS MAE €601 HEJOAIKU, ceped AKUX: 610CYMHicmb
KUMIMEBD BAKAUSUX COUTANDHUX KOHMAKMIE A 0YHO20 CHIAKYEAHHS 3 00HOZPYNHUKAMY, 6UNAOKU
axademiunoi HedoOpouecHocmi; npobiema KoOHUeHmpayii yeazu U 12HOPYEAHHS Gi060AIKANOUUX
paxmopis; 360AiKAHMS, HEOOISHAHICMD 3 THHOGAUITUHUMU OHAAUH MEXHOAOZIAMY, He)OCMAMHICHIb
MOMUBYOUUX Memodi6 ma 3axodie. Y uvomy Konmekcmi 00600Umv 6010 ePeKmusHico
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AK AKMUSHUX YUACHUKIE OHAAUH HAGUAHHS, MAK i AL 6UKAADAUI6 K 0p2aHi3amopis ma modepamopis
Ub020 mnpouecy. 3poOAeHO 6UCHOB0K, WO 6 NepuLy Hepzy 6UKAAIAUl MArmv WAHC SMIHUMU
npiopumemu i 3po0UmMu npoy,ec HAGUAHHI 0IAbUL 3AXONAIOTOUUM, MOMUBYIOUUM MA NPOOYKMUEHUM.
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asmenmudHi 6UdU HAGHAALHOL OIAALHOCTI, YNPACAIHHS HACOM.
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